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Faegre Drinker provides seamless and integrated legal, regulatory, legislative and public policy
counsel. We position ourselves on the cutting edge of the regulatory environment, from lnsurTech
and Big Data to AI and cybersecurity. We’re your business partners and collaborators, evolving
with the industry to advance your goals so you can focus on mitigating risks for others.
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Are you reframing your future
or is the future reframing you?
Together we can see new opportunities and create
a new future.
Reframe your future | ey.com/us/insurance

The better the question.
The better the answer.
The better the world works.

WELCOME TO THE 2021 ACLI
ANNUAL CONFERENCE!
Our theme this year is Reach — it’s a bold word, and one that defines our commitment to reaching toward
a future where everyone thrives regardless of life stage, economic status, race, gender and more.
While we haven’t been able to reach out and shake hands in person, it hasn’t stopped our drive to
expand our reach as an industry — to achieve greater economic empowerment of underserved
communities, explore new advocacy partnerships and expand our outreach to policymakers. If the past
18 months have proved anything, it’s that this industry was built for challenges. We will continue to meet
the moment for all Americans.
This year, you have access to breakout sessions designed to explore how our industry is uniquely
equipped to address society’s biggest challenges and opportunities, including topics on digital
modernization and financial confidence in the new normal. You’ll hear from dynamic speakers in our
general sessions to help us consider ways to close the wealth gap and use technology to reach more
people. We’re certain you’ll come away with ideas to move our industry forward and reach new goals in
the future.
Although we can’t be together in person, we can connect digitally. Log in on the virtual platform to
customize your program and choose the session tracks for your interests. Connect on the social feed
with other conference attendees and partners — use the conference hashtag #ACLIAnnual to have your
posts featured.
We are thrilled you are with us, and we hope you enjoy the conference.

Ted Mathas				
Chairman and CEO
New York Life Insurance Company

Susan Neely
President and CEO
American Council of Life Insurers
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Making an
IMPACT is ACLI's new
digital platform
discussing news and
views about trends
and topics that impact
Americans' financial
security.

Read our posts:

impact.acli.com

Engage with IMPACT pieces on social media:
@ACLINews

facebook.com/ACLINews

Text "ACLI" to 66866 to subscribe or visit:
impact.acli.com/subscribe

linkedin.com/company/acli

CALENDAR OF EVENTS
Check out https://www.acli.com/Events for status updates on our upcoming in-person and virtual events.

2021

Senior Investment Managers Seminar (SIMS)
NOVEMBER 7-10, 2021
THE RITZ-CARLTON, DOVE MOUNTAIN | MARANA, AZ
Compliance & Legal Sections Annual Meeting
DECEMBER 8-9, 2021
VIRTUAL CONFERENCE

2022

Medical Section Annual Meeting
FEBRUARY 26 - MARCH 1, 2022
OMNI LA MANSION DEL RIO | SAN ANTONIO, TX
ReFocus
MARCH 6-9, 2022
ARIA RESORT & CASINO | LAS VEGAS, NV
Financial & Investment Roundtable (FIR)
APRIL 3-6, 2022
THE CLOISTER AT SEA ISLAND | SEA ISLAND, GA
Forum 500 CEO Leadership Retreat
APRIL 24-26, 2022
BELMOND CHARLESTON PLACE | CHARLESTON, SC
Life Insurance Conference
APRIL 25-27, 2022
TAMPA MARRIOTT WATER STREET | TAMPA, FL
Compliance & Legal Sections Annual Meeting
JULY 11-13, 2022
MARRIOTT HARBOR BEACH RESORT & SPA | FORT LAUDERDALE, FL
ACLI Annual Conference
SEPTEMBER 28-30, 2022
JW MARRIOTT WASHINGTON DC | WASHINGTON, DC
Senior Investment Managers Seminar (SIMS)
NOVEMBER 2022
LOCATION TBD
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UPCOMING WEBINARS
Check out https://www.acli.com/Events for status updates on our upcoming in-person and virtual events.

OCTOBER

NOVEMBER

OCTOBER 20,2021
1:00-2:00 PM ET
Future of Predictive Analytics and Innovation
Presented By Willis Towers Watson

NOVEMBER 2, 2021
1:00-2:00 PM ET
Decarbonization in Fixed Income Portfolios
Presented by Robeco
NOVEMBER 11, 2021
1:00-2:00 PM ET
Waves of COVID: New Mortality Findings, Original
Research Results, and the Latest Medical Insights
Presented by RGA
NOVEMBER 16, 2021
1:00-2:00 PM ET
Investment and Impact Opportunities in Affordable
Housing
Presented by IMPACT Community Capital
NOVEMBER 17, 2021
1:00-2:00 PM ET
Every Business is a Tech Business, Now What?
Presented by Accenture

DECEMBER

DECEMBER 7, 2021
1:00-2:00 PM ET
Advancing the Sustainability Agenda
Presented by Macquarie
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VIRTUAL PLATFORM
INSTRUCTIONS
DOWNLOAD INSTRUCTIONS
Go to https://eventmobi.com/annual2021

Enter the email that you registered with.

Create a password in order to log in.
If you are having difficulties creating a password,
you can click the “Forgot Password?” link below the
password field to send a reset email to your inbox.

For any technical difficulties, please email
ACLIConferences@acli.com
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ACLI ANNUAL CONFERENCE
2021 PLANNING COMMITTEE
ACLI MEMBERS
Susan Neely
President & Chief Executive Officer
David Turner
Vice President & Corporate Secretary
Nancy Morrow Moon
Senior Vice President, Member Relations &
Deputy Corporate Secretary
Elizabeth Cookson
Vice President, Conference Development &
Marketing
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ACCREDITATION/
ANTITRUST STATEMENT
CPE ACCREDITATION
The American Council of Life Insurers is registered with the National Association of State Boards of Accountancy (NASBA) as a
sponsor of continuing professional education on the National Registry of CPE Sponsors. State boards of accountancy have final
authority on the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be submitted to
the National Registry of CPE Sponsors through its website: www.nasbaregistry.org
Program Level: Intermediate — this program builds on basic skills in order to relate fundamental principles and skills to practical
situations, and to extend them to a broader range of applications. This level is for participants with exposure to the subjects.
Learning Objectives: Upon completion, participants will better understand the following:
• How private placements are changing due to regulatory environment, ratings (or not) and structure; as well as
perspectives on sizing alternative investment portfolios.
• Impact investing and implementation strategies, including how some insurers have incorporated impact into portfolio
construction and how they conduct ongoing reporting/monitoring against impact objectives.
• Updates and insights as the National Association of Insurance Commissioners (NAIC) appears ready to make a final
call to approve new risk-based capital (RBC) factors for bond investments and updating RBC factors for real estate
investments.
• Insights from industry M&A leaders on key trends, the main drivers of deals and what the industry can expect next.
Field of Study: Management Services
Program Prerequisites/Advance Preparation: Basic knowledge of the finance and investment issues associated with the life
insurance industry is required.
Instructional Method: All presentations are group internet based with instructor in room with participants. Recommended CPE
credits 4 hours. *Sponsored activities are measured by program length, with one 50-minute period equal to one CPE credit. Onehalf CPE credit increments (equal to 25 minutes) are permitted after the first credit has been earned in a given learning activity.
Acquiring Your CPE Credits: For each CPE session, (Finance/Investment track) you will be verbally prompted to complete
three live polls throughout the duration of the given session. Please complete each poll in order to verify your attendance and
participation. Credit WILL NOT be given if you do not complete the poll(s). Please email Mackenzie Curtin at MackenzieCurtin@
acli.com for any questions regarding CPE.

CLE ACCREDITATION
CLE Accreditation: ACLI is accredited in MOST mandatory continuing legal education states. Some states are on a delayed
approval process due to slowed workstreams from the work from home environment. Some states have not granted this
Conference accreditation. Please email Mackenzie Curtin at MackenzieCurtin@acli.com for any questions regarding CLE.
Acquiring Your CLE Credits - In each CLE session, (Compliance/Legal track) you will be verbally prompted to complete
three live polls throughout the duration of the given session. Please complete each poll in order to verify your attendance and
participation. Credit WILL NOT be given if you do not complete the poll(s). Please email Mackenzie Curtin at MackenzieCurtin@
acli.com for any questions regarding CLE.

ANTITRUST
The American Council of Life Insurers is committed to adhering strictly to the letter and spirit of the antitrust laws. Meeting
conducted under the ACLI’s auspices are designated solely to provide a forum for the expression of various points of view on
topics described in the agenda. Under no circumstances shall ACLI meetings be used as a means for competing companies
to reach any understanding, expressed or implied, which tends to restrict competition, or in any way, to impair the ability of
members to exercise independent business judgement regarding matters affecting competition.
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VIRTUAL CONFERENCE
PROGRAM
TUESDAY, OCTOBER 12
All times are listed in ET.

9:15 – 9:45 AM

HOT TOPIC SESSION: U.S. LIFE INSURERS; CHALLENGES, 				
OPPORTUNITIES, HEADWINDS AND OTHER FACTORS DRIVING OUR
OUTLOOK IN THIS NEW PARADIGM
While S&P Global Ratings’ outlook on the U.S. Life Insurance sector remains stable, the
current COVID-19 environment continues to impact macroeconomic trends, insurers’ business
operations and financial strength highlighting the challenges and opportunities in this new
paradigm. Senior analysts will discuss the current trends in credit markets and underline key
factors driving the outlook on U.S. Life insurers, the headwinds insurers face and how those
may impact ratings. S&P will also dive into the active M&A environment, the increasing role of
private equity/asset management platforms and insurers’ investment portfolios and touch on
what might change the outlook on the sector.

MODERATOR:
Kevin Ahern, Managing Director, North America Insurance
Ratings, S&P Global Ratings

SPEAKERS:
Carmi Margalit, Senior Director, Life Insurance Sector Lead,
Insurance Ratings, S&P Global Ratings
Katilyn Pulcher, Associate Director, S&P Global Ratings
Sponsored by:

9:45 – 10:15 AM

MORNING BREAK
Sponsored by:

10:15 – 10:35 AM

OPENING REMARKS AND PERSPECTIVES
CONFERENCE WELCOME
Sonya Gavankar, TV Personality, ACLI Annual Conference 2021 Emcee
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VIRTUAL CONFERENCE PROGRAM
TUESDAY, OCTOBER 12

(Continued)

PRESIDENT’S PERSPECTIVE
Susan Neely, President & Chief Executive Officer,
American Council of Life Insurers

CHAIRS’ PERSPECTIVES
Ted Mathas, Chairman & Chief Executive Officer,
New York Life Insurance Company
J. Scott Davison, Chairman, President & Chief Executive Officer,
OneAmerica Financial Partners, Inc.

10:35 – 11:15 AM

GENERAL SESSION
GENERAL STAN MCCHRYSTAL (RET) — UNDERSTANDING RISK &
MASTERING THE UNKNOWN
Retired four-star general Stan McChrystal has lived a life associated with the deadly risks
of combat. From his first day at West Point, to his years in Afghanistan, to his efforts helping
business leaders navigate a global pandemic, McChrystal has seen how individuals and
organizations fail to mitigate risk. Why? Because they focus on the probability of something
happening instead of the interface by which it can be managed. In this conversation,
McChrystal will offer an entirely new way to understand risk and master the unknown —
focused not on odds, but on a readiness to respond — and will share his battle-tested system
for detecting and responding to risk. Using real-life examples from his military experiences
and the business world, he illustrates the dimensions of control that organizations can use to
maintain healthy Risk Immune Systems and identify, analyze, and exert mastery over any type
of risk they might face.

MODERATOR:
Susan Neely, President & Chief Executive Officer,
American Council of Life Insurers

SPEAKER:
General Stan McChrystal (Ret), Former Commander of U.S. and
International Forces in Afghanistan, and Co-Founder of
The McChrystal Group

11:15 – 11:45 AM

MID-MORNING BREAK
Sponsored by:
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VIRTUAL CONFERENCE PROGRAM
TUESDAY, OCTOBER 12
11:45 AM – 12:45 PM

(Continued)

CONCURRENT SESSIONS
1. LEGAL/COMPLIANCE FOCUS SESSION
ADVANCING FAIRNESS AT WORK THROUGH ROBUST- AND
EEO-COMPLIANT- DIVERSITY, EQUITY AND INCLUSION EFFORTS
There is a well-documented business case for workplace diversity, which has grown even more
compelling in the last year. Indeed, given a renewed national focus on social justice issues and
expectation that organizations will work harder to promote fairness and prevent discrimination,
now is an especially good time for life insurance companies to build greater structure, discipline,
and intentionality around their Diversity, Equity, and Inclusion (DEI) efforts. An organization’s
approach to DEI can impact, and often is an important component of, its Environmental, Social,
and Corporate Governance (ESG) practices. Advancing DEI thus has become for many life
insurance companies a core business strategy. This presentation will examine
some of the missteps life insurance companies can avoid when responding to
and seeking to address concerns around workplace equity and DEI. The legal
and practical parameters within which effective DEI programs operate will be
addressed, and tips and strategies offered on how to implement and offer tips and
strategies on how to implement bold programs that produce real results,
while minimizing EEO noncompliance.

MODERATOR:

Irma Solares, Shareholder, Carlton Fields

SPEAKERS:

Manny Alves, Senior Vice President and General
Counsel, John Hancock
Kermitt Brooks, Executive Vice President, General Counsel,
The Guardian Life Insurance Company of America
Samuel Ramos, Chief Legal Officer, General Counsel &
Secretary, Global Atlantic Financial Group
Rae Vann, Shareholder, Carlton Fields

2. FINANCE/INVESTMENT FOCUS SESSION
PRIVATE PLACEMENTS AND SIZING ALTERNATIVES PORTFOLIOS
Private Placements are changing due to regulatory environment, ratings (or not) and structure.
This session will discuss what’s happening, how it affects life insurance companies, and how
to invest in the new environment. The panel will also provide perspectives on sizing alternative
investment portfolios. How should insurance companies think about sizing their alternative
investment portfolios such that they’re not forced to sell or stop making commitments
during market drawdowns? Speakers will also include a look at modeling tools
that provide a quantitative framework alongside a qualitative discussion.

MODERATOR:

Donna Ennis, Vice President & Senior Portfolio Manager,
Federated Insurance Companies 		

SPEAKERS:

Matthew McDonald, Director, Product Strategist, BlackRock
Stephen Smith, Managing Director and Head of Insurance
Analytics, Neuberger Berman Investment Advisers LLC
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VIRTUAL CONFERENCE PROGRAM
TUESDAY, OCTOBER 12

(Continued)

3. TRENDS & TECHNOLOGY LIGHTNING TALKS SESSIONS
A) THE NEXTWAVE OF LIFE & RETIREMENT INSURANCE
The pace of innovation, change and disruption in the insurance sector has never been greater
and insurance leaders must continue to reimagine their businesses to thrive in today’s new
normal. Life insurers are diversifying their offerings, investing in tech-enabled solutions and
modernizing their capabilities. This session will explore the trends and topics that insurers
face now, next and beyond, and what insurers must do excel and thrive. The NextWave of
Insurance is now... are you ready?

MODERATOR:
Nicole Michaels, Global Insurance Business Transformation Leader, EY

SPEAKERS:
Jerry Horton, President & Chief Executive Officer, American Public Life
Hector Martinez, Head of Life Business,
Protection Solutions, Equitable
Achim Schwetlick, Executive Vice President &
Chief Marketing Officer, National Life Group

B) BUILDING FINANCIAL CONFIDENCE IN THE NEW NORMAL: THE
GUARDIAN STUDY OF FINANCIAL AND EMOTIONAL CONFIDENCE
What do Americans need to build greater financial confidence in the post-pandemic world?
The Guardian Study of Financial and Emotional Confidence provides insights that support
industry advocacy. The data shows those Americans who own whole life insurance, have a
financial plan and work with a financial professional are more financially confident — and have
higher emotional confidence — than those that do not, despite demographic factors such
as income, education, age or gender. The session will also cover how insurance companies
and financial advisors can harness these insights to drive more meaningful relationships with
consumers and help them achieve greater financial confidence.

SPEAKERS:
Gene Lanzoni, Second Vice President, Enterprise Content and Thought
Leadership, The Guardian Life Insurance Company of America
Nicole Pesce, Vice President, Chief Marketing Officer Individual Markets,
The Guardian Life Insurance Company of America
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VIRTUAL CONFERENCE PROGRAM
TUESDAY, OCTOBER 12

(Continued)

4. HOT TOPICS FOCUS SESSION
A DEBATE ON GENETIC INFORMATION IN UNDERWRITING
Join an informative session highlighting two different viewpoints on life insurers’ use of genetic
information in underwriting. Genetic information has become an important factor for life
insurers to assess risk and continue to provide affordable products for all. This development
has also prompted a push to ban or limit the use of genetic test results in underwriting. Join us
as our presenters debate the use of genetic test results in underwriting.

MODERATOR:
Jack Dolan, Vice President, Public Affairs, American Council of Life Insurers

SPEAKERS:
Bruce Margolis, Assistant Vice President & Medical Director,
Pacific Life Insurance Company
Mark Rothstein, Founding Director of the Institute for
Bioethics, Health Policy and Law, University of Louisville
School of Medicine

12:45 – 1:30 PM

LUNCH BREAK
Sponsored by:

1:30 – 2:30 PM

CONCURRENT SESSIONS
1. LEGAL/COMPLIANCE FOCUS SESSION
TRUSTWORTHY ARTIFICIAL INTELLIGENCE: MITIGATING UNINTENDED
ADVERSE OUTCOMES
Advanced technologies, such as artificial intelligence (AI), biometrics and augmented reality
applications, are creating exciting opportunities for life insurers. But research has highlighted
how apparently “neutral” technologies can potentially produce unintended outcomes —
including inaccurate or biased results — without proper governance. In recognition of these
risks, the National Association of Insurance Commissioners (NAIC) adopted “Guiding Principles”
that apply to all AI actors. This panel will explore the ways inaccuracies and unintended biased
outcomes can occur, explain how to take the initiative in developing an AI risk strategy, and
discuss best practices in governance when integrating AI into your organization.

MODERATOR:
Mary Jane Wilson-Bilik, Partner, Eversheds Sutherland (US) LLP

SPEAKERS:
Andrew Mais, Commissioner, Connecticut Insurance Department
Mallary Reznik, Senior Vice President and Deputy
General Counsel, Consumer Insurance, AIG
Derek Snaidauf, Principal, AI, Cyber and Cloud,
Deloitte Transactions and Business Analytics LLP
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VIRTUAL CONFERENCE PROGRAM
TUESDAY, OCTOBER 12

(Continued)

2. FINANCE/INVESTMENT FOCUS SESSION
IMPACT INVESTING & INSURANCE ASSETS: A COMPLEMENTARY,
LONG TERM FIT
For insurers seeking to increase exposure to impact investments, this discussion will
highlight a spectrum of opportunities across different asset classes. Panelists will also share
implementation strategies, including how some insurers have incorporated impact into
portfolio construction and how they conduct ongoing reporting/monitoring against impact
objectives.

MODERATOR:
John Mangan, Vice President & Deputy State Relations,
American Council of Life Insurers

SPEAKERS:
Jeff Brenner, President & Chief Executive Officer, IMPACT Community Capital
Martin King, Managing Director and Head of
Impact Investments, New York Life Insurance
Company
Reuben Teauge, Director, Impact Investments
Corporate Social Responsibility, Prudential
Financial, Inc.

3. TRENDS & TECHNOLOGY LIGHTNING TALKS SESSIONS
A) OVERCOMING THE MYTH OF THE 5C’S: HOW TO AVOID THE 5 MOST
COMMON FEARS RELATED TO FLEXIBLE WORK
Many leaders have avoided implementing flexible working initiatives because of a fear of
losing the Five C’s — Control, Culture, Collaboration, Contribution and Connection. Manar
Morales, a long-time thought-leader and advisor on the benefits of flexible working initiatives,
will explain why these fears do not have to be a reality. She will guide attendees through
the strategies and support systems that are essential to the success of a flexible or hybrid
workforce. Learn how to create a flexible working initiative that improves productivity,
recruitment, retention, employee satisfaction and profitability, while also maintaining control,
culture, collaboration, contribution and connection.

SPEAKER:
Manar Morales, President & CEO, Diversity and Flexibility Alliance
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VIRTUAL CONFERENCE PROGRAM
TUESDAY, OCTOBER 12

(Continued)

4. HOT TOPICS FOCUS SESSION
PAID FAMILY AND MEDICAL LEAVE: WHAT WORKS FOR WORKERS
Policy and industry leaders will discuss how federal and state policymakers can achieve a
comprehensive paid family and medical leave policy more quickly with less cost by building
on the existing strong private paid leave system. Current actions in the states and in Congress
will be reviewed, and panelists that prioritize work wellbeing and caregiving in America.

MODERATOR:
Susan Neely, President & Chief Executive Officer,
American Council of Life Insurers

SPEAKERS:
Amy Friedrich, President, U.S. Insurance
Solutions, Principal Financial Group
State Senator Sarah McBride (D-DE)
Adrienne Schweer, Fellow, Bipartisan
Policy Center

2:30 – 2:45 PM

AFTERNOON BREAK
Sponsored by:

2:45 – 3:15 PM

GENERAL SESSION: THE NEW CYBERTHREAT LANDSCAPE
As the types of cyberattacks and nature of the attackers has changed in the last 18 months,
how should businesses be responding? Rachel Wilson brings her unique perspective as a
former National Security Agency executive and current Chief Information Security Officer
for Morgan Stanley Wealth Management to bear on the question of how we can best defend
ourselves against an increasingly hostile cyber environment.

SPEAKER:
Rachel Wilson, Head of Cybersecurity, Morgan Stanley Wealth 			
Management; Former Head of Counterterrorism Operations, National
Security Agency (NSA)

WRAP-UP
Sonya Gavankar, TV Personality, ACLI Annual Conference 2021 Emcee
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VIRTUAL CONFERENCE PROGRAM
TUESDAY, OCTOBER 12
3:45 – 4:30 PM

(Continued)

SPECIAL ACTIVITY: BEER TASTING
We bet you’ve never done a tasting quite like this… A “cicerone” is a sommelier
for beer, and an experience you likely haven’t yet had! Join us as we learn
from beer expert and cicerone Scott Kerkmans as he leads us through a
multi-sensory at-home tasting.
Bring all the questions you’ve ever wanted to know about beer. Are all IPAs
bitter? What is the difference between a gose and a sour? Should you keep
your pint glasses in the freezer? Scott is here to answer it all!
To make the most of the experience, stock your fridge with our suggestion of selected
beers. The list of suggested beers (and snacks to accompany the pairing) can be found on
the session detail in the agenda on the EventMobi platform. Please note, this actvity will
utilize the Zoom Platform.
Sponsored by:

WEDNESDAY, OCTOBER 13
All times are listed in ET.
9:15 – 9:45 AM

HOT TOPIC SESSION: LIFE AND ANNUITY WEATHERS PANDEMIC IN 2020,
THREATS AND CHALLENGES STILL EXIST
This session will address the impact of the extended low-rate environment on permanent life
insurance. As low rates have slowly eroded spreads and impacted reserves for permanent
life products, the mix of new business going forward is beginning to change. While many
carriers will be changing the mix of life products offered, will some elect to discontinue new life
business entirely?
The session will also cover how COVID-19 will affect life insurance underwriting practices
going forward. As it is becoming clear that the life expectancy of COVID-19 survivors may be
impacted materially, how will this be reflected in the life underwriting process in the future? Will
it require modifications to the traditional underwriting process and the current life insurance
applications? Will the recently developed data-driven underwriting models need to be
modified?

SPEAKERS:
Ken Frino, Managing Director, AM Best
Edward Kohlberg, Director, AM Best
Mike Porcelli, Director, AM Best
Sponsored by:

9:45 – 10:00 AM

MORNING BREAK
Sponsored by:
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VIRTUAL CONFERENCE PROGRAM
WEDNESDAY, OCTOBER 13
10:00 – 10:05 AM

(Continued)

OPENING REMARKS
Sonya Gavankar, TV Personality, ACLI Annual Conference 2021 Emcee
Julie Herwig, ACLI Annual Conference 2021 Chair, Senior Vice President,
Head of Governmental Affairs, New York Life Insurance Company

10:05 – 10:45 AM

GENERAL SESSION: HARNESSING FINANCIAL STRENGTH TO CLOSE THE
RACIAL WEALTH GAP
Influential business leaders will discuss how the financial services and philanthropy sectors
can join forces to close the racial wealth gap in our country. TIAA President & CEO Thasunda
Brown Duckett brings to the table her extensive financial serves experience, including as
JP Morgan Chase’s CEO of consumer banking operations and as Fannie Mae’s director of
national strategies to increase homeownership in communities of color. Ford Foundation
President Darren Walker offers his perspectives on how the nation’s leading $16 billion
philanthropy organization works with capital markets to advance social justice in America and
internationally. The conversation will be moderated by Pacific Life Chairman and CEO
Jim Morris.

MODERATOR:
Jim Morris, Chairman, President & Chief Executive Officer,
Pacific Life Insurance Company

SPEAKERS:
Thasunda Brown Duckett, President & Chief Executive
Officer, TIAA
Darren Walker, President, Ford Foundation

10:45 – 11:00 AM

MID-MORNING BREAK
Sponsored by:
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VIRTUAL CONFERENCE PROGRAM
WEDNESDAY, OCTOBER 13
11:00 AM – 12:00 PM

(Continued)

CONCURRENT SESSIONS
1. LEGAL/COMPLIANCE FOCUS SESSION
CYBERSECURITY ENFORCEMENT IN INSURANCE: NEW YORK AND
BEYOND
As insurance industry cybersecurity regulations mature and cybersecurity events continue
to escalate, state and federal agencies have been enforcing cybersecurity events and
preparedness. In addition, state privacy law developments seek to expand the rights of data
subjects. Panelists will examine the enforcement trends around cybersecurity assessments,
cybersecurity events, the impact of recent privacy legislation and will also discuss how current
activity might inform other regulators going forward.

MODERATOR:
Peter Baldwin, Partner, Faegre Drinker Biddle & Reath LLP

SPEAKERS:
Christie Corado, General Counsel, Corporate Secretary
and Chief Privacy Officer, MIB Group, Inc.
Daniel Gortze, Chief Information Security Officer,
MIB Group, Inc.
Christine Szafranski, Privacy Director, American
Family Life Insurance Company

2. FINANCE/INVESTMENT FOCUS SESSION
RISK- BASED CAPITAL UPCOMING POTENTIAL CHANGES
After years of proposals, negotiations, fits and starts, the National Association of
Insurance Commissioners (NAIC) finally approved new risk-based capital (RBC)
factors for bond investments. In addition to the bond factors, final approval
of updates to RBC factors for real estate investments occurred as well. These
new factors and any additional changes to life RBC factors will be included in
year-end 2021 reporting.

SPEAKERS:

Matt Ahmann, Assistant Vice President,
State Government Relations, Principal Financial
Group
Martha Leiper, Executive Vice President, Chief
Investment Officer, Unum
Lisa Strange, Board Chair, Iowa Public Employee
Retirement System
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VIRTUAL CONFERENCE PROGRAM
WEDNESDAY, OCTOBER 13

(Continued)

3. TRENDS & TECHNOLOGY LIGHTNING TALKS SESSIONS
A) LEADERSHIP IN CONTEXT: USING INDUSTRY KNOWLEDGE TO BUILD
THE LEADERSHIP PIPELINE
This session will describe the ideas, approaches, and tactics used by New York Life to
ensure it has a rich pipeline of leaders ready to guide the organization into the future. By
balancing the development of specific culturally aligned leadership capabilities with the
application of those capabilities in a mutual life insurer context, the company benefits from
both great leadership and a continuation of its rich history and culture.
The speakers will describe four distinct approaches to this work, and provide participants
with ideas for development and application back in their own organizations.

SPEAKERS:
Suellen Albahary, Head of Leadership
Development, New York Life Insurance Company
Steven Erickson, Corporate Vice President,
New York Life Insurance Company
Ginny Martello, Vice President Learning &
Development, New York Life Insurance Company

B) GENDER AND RACIAL EQUALITY IN INSURANCE, AND THE IMPACT
OF COVID-19
How is life insurance doing on gender and racial equality compared to other industries in the
U.S.? How has COVID affected groups differently? How can carriers take bolder action to
close gender and racial gaps across the talent pipeline? In this discussion, Kweilin Ellingrud
from McKinsey & Company will address these questions and share the latest Women in the
Workplace survey results (hot off the press!).

SPEAKER:
Kweilin Ellingrud, Head of Life and Annuities Practice in North America,
McKinsey & Company
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(Continued)

4. HOT TOPICS FOCUS SESSION
SUPPLEMENTAL BENEFITS - PROTECTING CONSUMERS AND THEIR
FAMILY BUDGETS IS JOB #1
This session will explore how Supplemental Benefits help consumers manage the unexpected
hits to their family budgets that come from the growing out-of-pocket costs they face when
sick or injured, and why they are increasingly important as the economy changes. Industry
experts will discuss how Supplemental Benefits, including dental and vision products, fit with
people’s overall financial protection plans and help cover costs not covered by major medical
insurance. The panel will explore potential federal regulatory changes regarding Supplemental
Benefits that could have a negative impact on the availability and value of these benefits. They
will also discuss the unique role that state insurance regulators play in protecting consumers
from inappropriate presentation of Supplemental Benefits as an alternative to major medical
coverage, and how the Supplemental Benefits Industry is working with regulators to assure
that these highly valued products remain available and able to protect against budget-busting
out-of-pocket costs.

MODERATOR:
Cindy Goff, Vice President, Supplemental Benefits and Group Insurance,
American Council of Life Insurers

SPEAKERS:
Richard Jones, Vice President, State Affairs and
Government Relations, The Guardian Life
Insurance Company of America
Brad Knox, Senior Vice President and Counsel,
Aflac
Theresa McConeghey, Assistant Vice President,
Specialty Benefits Products, Principal Financial
Group

12:00 – 12:05 PM

LIFE HAPPENS PRESENTATION
SPEAKER:
Faisa Stafford, President & CEO, Life Happens

12:05 – 1:00 PM

LUNCH BREAK
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(Continued)

CONCURRENT SESSIONS
1. LEGAL/COMPLIANCE FOCUS SESSION
A CEO’S VIEW ON CREATING A CULTURE OF COMPLIANCE
Learn how CEOs are approaching the creation of a culture of ‘doing the right thing’! What are
things they want the compliance, risk, ethics and legal departments to know about how to
approach this important topic? Join this esteemed group of industry executives to find out!

MODERATOR:
Maureen Henderson, Senior Vice President & Chief Compliance Officer,
Symetra Life Insurance Company

SPEAKERS:
Matt Grove, President and Chief Executive Officer,
Resolution Life
Jasmine Jirele, President and Chief Executive
Officer, Allianz Life Insurance Company of North
America
Teresa Rasmussen, President & Chief Executive
Officer, Thrivent Financial

2. FINANCE/INVESTMENT FOCUS SESSION
M&A: WHAT’S HAPPENED AND WHAT’S COMING?
Activity in the life merger and acquisition (M&A) market is making a steady recovery that’s
exceeding pre-pandemic levels. In the same way that companies shifted to doing business
using video conferencing platforms, regulators have done their part to ensure that deals
receive timely reviews and approvals. COVID-19 hasn’t fundamentally altered the main drivers
of life market deals; the economic and market environments haven’t changed to any great
degree. There is strong subjective evidence of further growth. A number of deals — involving
a wide range of industry and financial buyers — have closed or progressed during the
pandemic. Join us for insights from industry M&A leaders on key trends, the main drivers of
deals and what the industry can expect next.

MODERATOR:
Nick Komissarov, Senior Director, Willis Towers Watson

SPEAKERS:
Lance Black, Senior Vice President, Acquisitions
and Corporate Development, Protective Life
Corporation
Shane Ewen, Vice President and Actuary,
Prudential Financial
Elizabeth Millard, Head of Mergers,
Acquisitions and Reinsurance, Resolution Life
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(Continued)

3. TRENDS & TECHNOLOGY LIGHTNING TALKS SESSIONS
A) LEADERS WANTED: MASTERS OF CHANGE AT A MOMENT OF TRUTH
The past year has shown us that technology is a lifeline for economies, governments,
companies, and people. It changed the way we see and understand the world. It also pushed
a giant fast-forward button to the future. Amid 2020’s challenges, many organizations lacked
the digital foundation needed to rapidly pivot, and were confronted with a stark reality: a digital
performance gap that widened seemingly overnight.
Yet, other leading organizations stepped up to use technology in extraordinary ways to keep
their businesses and communities running — at speeds they thought previously impossible.
As you learn about the trends in this year’s Accenture Technology Vision, this session will
enable you to think about how you can apply them to reimagine and replatform
your business — leading the change that is needed for your organization, for
your people, and for our world.

SPEAKER:
Kym Gully, Accenture Life Insurance & Annuity Platform (ALIP)
Product Strategy and Development Lead, Accenture

B) LIVING IN THE COVID-19 PANDEMIC: THE HEALTH, FINANCES, AND
RETIREMENT PROSPECTS OF FOUR GENERATIONS
Workers are living through a public health crisis and coping with concerns ranging from
health and family to employment and finances. With the immediacy of these concerns
and uncertainty about the future, it is surprising that their preparations for retirement, an
abstract and distant time for many, have not been altogether forgotten. Based on findings
from nonprofit Transamerica Center for Retirement Studies’ 21st Annual Retirement Survey
of Workers, this session will explore the experiences four generations — Generation Z,
Millennials, Generation X, and Baby Boomers — and the impacts of the pandemic on their
health, employment, financial well-being, and their ability to save and invest for retirement. It
will highlight implications and opportunities for the industry.

MODER
MODERA
ATOR:
Howard Bard, Vice President, Taxes & Retirement Security, American
Council of Life Insurers

SPEAKER:
Catherine Collinson, Chief Executive Officer and President,
Transamerica Institute and Transamerica Center for Retirement Studies
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4. HOT TOPICS FOCUS SESSION
BIG PICTURE: REGULATORY & LEGISLATIVE LANDSCAPE IN 2021
A panel of experts from the American Council of Life Insurers (ACLI) will provide a review of
the most pressing legislative and regulatory issues facing the industry today.

SPEAKERS:
Kathleen Coulombe, Vice President, Retirement Security & Principal Deputy, Federal
Relations, ACLI
Cindy Goff, Vice President, Supplemental Products & Group Insurance, ACLI
Jessica Mancari, Vice President, Executive & Leadership Communications, ACLI
John Mangan, Vice President & Deputy State Relations, ACLI
Jim Szostek, Vice President & Deputy, Taxes & Retirement Security, ACLI

2:00 – 2:30 PM

AFTERNOON BREAK
Sponsored by:

2:00 – 3:00 PM

GENERAL SESSION: BOLD THINKING REQUIRED: THE FUTURE IS FASTER
THAN YOU THINK
Recently named by Fortune Magazine as one of the “World’s 50 Greatest Leaders,” Peter
Diamandis is an international pioneer in the fields of innovation, incentive competitions and
commercial space. He will deliver a gripping and insightful presentation about how through
riding the wave of accelerating technologies, we all can reach the road map to our near future.
Today a company’s success depends on strategy and bold thinking. Diamandis will examine
what it takes for a company to become an exponential organization through driving culture,
inspiring innovation, and transforming your organization’s mindset. He will explain why the rate
of technological acceleration is accelerating — and how reaching the future is faster than you
think.

SPEAKER:
Peter Diamandis, M.D., Founder, Executive Chairman, XPRIZE Foundation,
Executive Founder and Director, Singularity University
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(Continued)

WRAP-UP
SPEAKERS:
Sonya Gavankar, TV Personality, ACLI Annual Conference 2021 Emcee
Susan Neely, President & Chief Executive Officer, American Council
of Life Insurers

3:15 – 4:00 PM

SPECIAL ACTIVITY: MAGIC SHOW
Tune in for a virtual magic show unlike any other! Johnny Wu, celebrity
magician and mentalist, takes his famous magic show virtual. Enjoy a front
row seat to an unrivaled and interactive magic, mentalism, mind reading,
and hypnosis show. Please note, this actvity will utilize the Zoom Platform.
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SPECIAL ACTIVITIES
TUESDAY, OCTOBER 12
3:45 – 4:30 PM

BEER TASTING
We bet you’ve never done a tasting quite like this… A “cicerone” is a
sommelier for beer, and an experience you likely haven’t yet had! Join us
as we learn from beer expert and cicerone Scott Kerkmans as he leads us
through a multi-sensory at-home tasting.
Bring all the questions you’ve ever wanted to know about beer. Are all IPAs
bitter? What is the difference between a gose and a sour? Should you keep
your pint glasses in the freezer? Scott is here to answer it all!
To make the most of the experience, stock your fridge with our suggestion
of selected beers. The list of suggested beers (and snacks to accompany
the pairing) can be found on the session detail in the agenda on the
EventMobi platform. Please note, this actvity will utilize the Zoom Platform.
Sponsored by:

WEDNESDAY, OCTOBER 13
3:15 – 4:00 PM

MAGIC SHOW
Tune in for a virtual magic show unlike any other! Johnny Wu, celebrity
magician and mentalist, takes his famous magic show virtual. Enjoy a front
row seat to an unrivaled and interactive magic, mentalism, mind reading,
and hypnosis show. Please note, this actvity will utilize the Zoom Platform.
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EY
One Manhattan West
New York NY 10001
Contact:
Phone:
Email:

Heather A Gaule
Associate Director | Brand, Marketing & Communications | Financial Services
(212) 773.3820
Heather.Gaule@ey.com
EY is dedicated to helping insurers solve their toughest challenges and realize their greatest ambitions.
Through four service lines — Assurance, Consulting, Strategy and Transactions, and Tax — EY helps
insurers stay focused on what’s most important — transforming, growing, and delivering value — while
also navigating risk and managing disruption. Across all disciplines and from every angle, EY’s global
team of business strategists, technologists, and industry leaders draw on shared creativity, experience,
judgment and diverse perspectives to reframe the future for their clients — now, next and beyond. To
learn more about EY’s insurance solutions, visit ey.com/us/insurance.

FAEGRE DRINKER
One Logan Square, Suite 2000
Philadelphia, PA 19103
Contact:
Phone:
Email:

Kate Villanueva
Partner
(215) 988-2535
kate.villanueva@faegredrinker.com
Faegre Drinker has been offering insurance counsel for nearly a century and today maintains one
of the nation’s largest and most respected insurance practices. Faegre Drinker assists insurance
companies, third-party administrators, and other insurance businesses and professionals in covering
legal needs across virtually all insurance lines. By providing M&A, transactional, regulatory and market
conduct compliance services as well as litigation, public policy, and insolvency counsel to publicly
and privately held insurance entities, Faegre Drinker partners with clients, takes charge of litigation,
whether single-plaintiff lawsuits or multijurisdictional class actions, and provides defense in regulatory
enforcement disputes. Faegre Drinker understands InsurTech, Big Data, privacy, and cybersecurity.
And forms, advises, and manages captive insurers, risk purchasing groups and risk retention groups.
Faegre Drinker has the depth and breadth of experience to handle the legal and public policy needs
of players, large and small, in the insurance industry. Faegre Drinker Biddle & Reath LLP united Faegre
Baker Daniels and Drinker Biddle & Reath on February 1, 2020, two firms known for exceptional legal
and consulting capabilities and a commitment to service excellence. With more than 1,300 experienced
attorneys, consultants and professionals in 22 locations across the country and around the globe. The
firm has the strength to solve clients’ most complex transactional, litigation and regulatory challenges
wherever they need us.
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AM BEST
1 Ambest Road
Oldwick, NJ 08858
Contact:
Phone:
Email:

Ariana Rivera
Event Coordinator
(908) 439-2200
ariana.rivera@ambest.com
Founded in 1899, AM Best is the world’s largest credit rating agency specializing in the insurance
industry. Headquartered in the United States, the company does business in over 100 countries with
regional offices in New York, London, Amsterdam, Dubai, Hong Kong, Singapore and Mexico City.
AM Best Rating Services assesses the creditworthiness of and/or reports on over 16,000 insurance
companies worldwide. The company’s commentary, research and analysis provide additional insight.
AM Best Information Services integrates credit ratings, commentary, research and analysis with
insurance news, financial data and thought leadership to help consumers and professionals make
informed personal and business decisions.

BRIGHTHOUSE FINANCIAL
11225 North Community House Road
Charlotte, NC 28277
Contact:

https://www.brighthousefinancialpro.com/pro/support/contact-us/
We’re Brighthouse Financial
Brighthouse Financial is on a mission to help people achieve financial security. As one of the largest
providers of annuities and life insurance in the U.S., Brighthouse Financial specializes in products
designed to help people protect what they’ve earned and ensure it lasts. They are built on a foundation
of experience and knowledge, which allows them to keep their promises and provide the value their
clients deserve.
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CARLTON FIELDS, P.A.
2 MiamiCentral
700 NW 1st Avenue
Suite 1200
Miami, FL 33136
Contact:
Phone:
Email:

Irma Solares
Shareholder and Co-Chair, Life, Annuity & Retirement Litigation Practice Group
(305) 347-6843
isolares@carltonfields.com
Carlton Fields has a highly sophisticated and specialized practice focused on the insurance industry.
The firm was recently recognized as one of only 21 law firms nationally with the best insurance
industry client relationships in BTI Consulting’s Power Rankings, and ranked No. 1 for insurance for
16 consecutive years in Chambers USA. Carlton Fields represents leading insurers and has one of
the country’s largest insurance industry teams which focus almost exclusively on representing and
defending the interests of insurance carriers and their affiliated businesses. The firm provides a
wide range of legal services, including corporate and regulatory guidance, commercial finance and
real estate services, employment advice and counseling, representation in regulatory disputes and
examinations, and the defense of class action and other complex litigation. Carlton Fields brings an
integrated and complementary approach in serving insurance clients by drawing on the collective
experience of investment law, regulatory, litigation, and enforcement attorneys.

DEBEVOISE & PLIMPTON
801 Pennsylvania Avenue N.W.
Washington, D.C. 20004
Contact:
Phone:
Email:

Eric R. Dinallo
(202) 383-8000
edinallo@debevoise.com
Debevoise & Plimpton LLP is a premier law firm with market-leading practices, a global perspective and
strong New York roots. Their clients look to them to bring a distinctively high degree of quality, intensity and
creativity to resolve legal challenges effectively and cost efficiently.
Deep partner commitment, industry experience and a strategic approach enables Debevoise & Plimpton
to bring clear commercial judgment to every matter. Debevoise & Plimpton draws on the strength of their
culture and structure to deliver the best of their firm to every client through true collaboration.
Approximately 800 lawyers work in ten offices across three continents, within integrated global practices,
serving clients around the world. Their lawyers prioritize developing a deep understanding of the business
of our clients. They then pursue each matter with both intensity and creativity to achieve optimal results.
They are committed to serving their clients through excellence in lawyering. They receive numerous
accolades and awards recognizing this commitment and the firm’s market prominence worldwide.
Debevoise is also recognized as one of the leading firms for diversity. They believe that a diverse
workforce, where all of their colleagues feel respected, builds a stronger firm, and benefits clients and the
wider community.
The firm’s culture fosters a collaborative approach across disciplines and regions, and, as a result, clients
benefit from the dedication, cohesiveness and superior quality that they bring to all of their work worldwide.
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EVERSHEDS SUTHERLAND (US) LLP
The Grace Building
40th Floor
1114 Avenue of the Americas
New York, NY 10036-7703
Contact:
Phone:
Email:

Cynthia R. Shoss
Partner, Co-Chair of Global Board
(212) 389-5012
cynthiashoss@eversheds-sutherland.com
Eversheds Sutherland provides the full range of legal services to a global client base ranging from
small and mid-sized businesses to the largest multinationals, acting for 75 of the Fortune 100, 68 of the
FTSE 100 and 113 of the Fortune 200. With more than 3,000 lawyers, Eversheds Sutherland operates
in 68 offices in 32 jurisdictions. Eversheds Sutherland is a global legal practice and comprises two
separate legal entities: Eversheds Sutherland (International) LLP (headquartered in the UK) and
Eversheds Sutherland (US) LLP (headquartered in the US), and their respective controlled, managed,
affiliated and member firms. For more information, visit eversheds-sutherland.com.

FHL BANKS

2120 L Street, NW
Suite 208
Washington, DC 20037
Contact:
Phone:
Email:
Website:
Twitter:

John von Seggern
President and Chief Executive Officer
(202) 955-0002
johnvon@cfhlb.org
http://www.fhlbanks.com
https://twitter.com/fhlbcin
The Federal Home Loan Banks are a network of 11 District Banks that provide liquidity, credit services,
and funding agreements to over 6,800 member financial institutions including over 1,500 credit unions.

JACKSON NATIONAL LIFE INSURANCE COMPANY
1 Corporate Way
Lansing, MI 48951
Contact:
Phone:
Email:

Melissa Hernandez
Reputation Development Director, Enterprise Marketing, Denver, CO
(303) 877-6598
melissa.hernandez@jackson.com
Jackson® (NYSE: JXN) is committed to helping clarify the complexity of retirement planning—for
financial professionals and their clients. Their range of annuity products, financial know-how, history of
award-winning service* and streamlined experiences strive to reduce the confusion that complicates
retirement plans. They take a balanced, long-term approach to responsibly serving all of their
stakeholders, including customers, shareholders, distribution partners, employees, regulators and
community partners. They believe by providing clarity for all today, they can help drive better outcomes
for tomorrow. For more information, visit www.jackson.com
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S&P GLOBAL RATINGS
55 Water Street
New York, NY 10041
Contact:
Phone:
Email:

Carmi Margalit
Senior Director, Life Insurance Sector Lead, Insurance Ratings
(212) 438 2281
carmi.margalit@spglobal.com
S&P Global Ratings is the world’s leading provider of credit ratings. The company provides essential
insight that is based on in-depth market knowledge, forward-looking analyses and transparent criteria.
S&P Global Ratings has more than 1 million credit ratings outstanding on government, corporate,
financial sector and structured finance entities and securities. With approximately 1,400 credit analysts,
a presence in 26 countries and more than 150 years’ experience of assessing credit risk, the company
offers a unique combination of global coverage and local insight. S&P Global Ratings provides opinions
and research about relative credit risk; market participants gain information to help support the growth
of transparent, liquid debt markets worldwide. To learn more, please visit spglobal.com/ratings.

			

TALCOTT RESOLUTION
One Griffin Road North
Windsor, CT 06095-1512
Contact:
Phone:
Email:

Bridget Dunn
Head of Government Affairs
(860) 791.0134
Bridget.Dunn@TalcottResolution.com
Talcott Resolution is a life insurance and annuity company that leverages extensive product knowledge,
robust risk and capital analytics, and an experienced, execution-focused team to meet customer and
client needs, operating within the strong supports of a flexible, cloud-based infrastructure. Backed by
Sixth Street, a leading global investment firm with over $50 billion in assets under management,
Talcott Resolution offers creative in-force and new business solutions that provide insurers with capital
flexibility and risk management efficiencies. Talcott Resolution oversees $92 billion in liabilities and
surplus for approximately 900,000 customers. Named a “Top Workplace” by the Hartford Courant for
2019, 2020, and 2021, Talcott Resolution is headquartered in Windsor, Conn. For more information visit
www.talcottresolution.com or follow Talcott Resolution on LinkedIn.
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ACCENTURE
500 Campus Drive
Florham Park, NJ, 07932
Contact:
Email:

Nancy Bass
Sales & Client Management Lead
nancy.bass@accenture.com
Accenture is a leader in the market, helping carriers innovate and grow by applying today’s most
modern new business and policy administration capabilities using the Accenture Life Insurance &
Annuity Platform (ALIP) and an advanced portfolio of digital solutions with expansive partner network.
ALIP’s architecture is designed using containers and microservices for optimal cloud performance and
delivery flexibility including: cloud, on-premise or a cutting-edge Platform-as-a-Service model. And with
today’s abundance of data, carriers can rely on Accenture’s Life & Annuity Analytics—the industry’s first
standalone business intelligence and predictive analytics solution with out-of-the-box use cases and
insights exclusively for life and annuity carriers. Visit Accenture Accenture.com/lifeandannuitysoftware
for more information.

FASANO ASSOCIATES
NAHB Building
1201 15th Street, N.W.
Suite 250
Washington D.C. 20005
Contact:
Email:

Bill Decinque
bdecinque@fasanoassociates.com
Fasano Associates has a cadre of 18 Medical Directors to help with short term or long term needs on
a very cost effective basis. Their Medical Directors include former senior and Chief Medical Directors
of highly regarded companies such as New York Life, Legal & General America, Phoenix Mutual and
Genworth (First Colony Life). Their physician specialties include internal medicine, geriatrics, oncology,
cardiology, respiratory dysfunction, endocrine disorders, rheumatology and infectious diseases. Their
Medical Directors can support underwriting staff with EKG interpretations, underwriting consults and
claims analysis, as well as MIB representation. Their life expectancy expertise can be particularly
helpful in making Accelerated Death Benefit determinations and for reserve estimates on disabled
lives. Fasano also have 14 experienced medical underwriters who are available for overflow or turn-key
underwriting assignments.
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FINEOS
1389 Peachtree Street NW
Atlanta, GA. 30309
Contact:

https://www.fineos.com/contact/
FINEOS is a leading provider of core systems for life, accident and health insurers globally with 7 of the
10 largest group life and health carriers in the US as well as 6 of the largest life insurers in Australia.
With employees and offices throughout the world, FINEOS continues to scale rapidly, working with
innovative progressive insurers in North America, Europe, and Asia Pacific.
The FINEOS Platform provides core administration capabilities including absence management, billing,
claims, payments, policy administration, provider management and new business and underwriting;
all of which are configurable to operate independently or as FINEOS AdminSuite, an end-to-end core
administration suite.
For more information, visit www.FINEOS.com.

MAYER BROWN
1999 K Street, NW
Washington, DC 20006-1101
Contact:
Phone:
Email:

David Alberts
Partner
(212) 506-2611
dalberts@mayerbrown.com
Mayer Brown’s Global Insurance Industry Group represents insurers, reinsurers, insurtechs, managing
general agents, brokers, commercial and investment banks and investors in transactional, regulatory
and dispute resolution matters. Their broad industry experience means that—no matter which
practice area is required for a particular matter, such as corporate, finance, litigation, employment,
cybersecurity/data privacy or tax — they have insurance and reinsurance-focused lawyers
who understand the issues impacting the industry. Mayer Brown’s group’s mission is to deliver
comprehensive interdisciplinary insurance and reinsurance experience through a seamless teamoriented approach that draws upon Mayer Brown’s enormous depth in all related areas of the law.
To be kept informed of events and to receive our legal updates and other publications, please visit
us at our website www.mayerbrown.com/experience/Insurance
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MILLIMAN FINANCIAL RISK MANAGEMENT LLC
71 South Wacker Drive
Suite 3100
Chicago, IL 60606
Contact:
Phone:
Email:

Matt Kaufman
Principal and Senior Director
(312) 577-2868
Matt.Kaufman@milliman.com
Milliman Financial Risk Management LLC is a global leader in financial risk management to the
retirement savings industry. Milliman FRM provides investment advisory, hedging, and consulting
services on approximately $146.6 billion in global assets (as of June 30, 2021). Established in 1998,
the practice includes over 200 professionals operating from four trading platforms around the world
(Chicago, London, Amsterdam, and Sydney). Milliman FRM is a subsidiary of Milliman, Inc., one of the
world’s largest providers of actuarial and related products and services.

RGA
16600 Swingley Ridge Road
Chesterfield, MO 63017
Contact:
Phone:
Email:

Kathryn Cox
Senior Vice President, Head of Business Development
(636) 736-8108
kcox@rgare.com
Reinsurance Group of America, Incorporated (RGA) is a leading global life and health reinsurer
recognized around the world for its expertise in individual life reinsurance, individual living benefits
reinsurance, group reinsurance, health reinsurance, facultative underwriting, product development,
and financial solutions. With approximately $3.5 trillion of life reinsurance in force and assets of $84.7
billion as of December 31, 2020, RGA ranks #207 on the 2021 Fortune 500 listing. The company’s
longstanding reputation for client service is built upon a foundation of dedicated teams, connected
knowledge, and solutions of vision and value. Headquartered in St. Louis, Missouri, and with operations
around the world, the company partners with clients to improve risk management, increase capital
efficiency, and position their businesses for long-term growth.
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SCOR GLOBAL LIFE
101 S. Tryon Street
#3200
Charlotte, NC 28280
Contact:
Phone:
Email:

Richard DeSousa
Senior Vice President, Deputy Head of Growth & Development
(704) 330-7901
rdesousa@scor.com
SCOR is the one of the largest reinsurers in the world with a track record of growth and commitment
to client partnerships. It is recognized by rating agencies as a financially strong organization. SCOR
Global Life is a leading life reinsurer in the U.S. market based on new business and in force volume.
The company offers broad capabilities in risk and capital management as well as value-added
services and strategic partnerships that help clients develop competitive products and enter new
markets with speed and efficiency. SCOR’s R&D initiatives focus on predictive modeling, mortality risk
analytics, underwriting innovations and health and wellness initiatives. VELOGICA®, SCOR’s automated
underwriting system for simplified issue and fully underwritten business, assists major clients in driving
new models of efficiency through predictive risk assessment and point-of-sale policyholder capture for
major clients. US operations are in Charlotte, NC, Leawood, KS and Minneapolis, MN.

WILLIS TOWERS WATSON
500 North Akard Street
Suite 4300
Dallas, TX 75201
Contact:
Phone:
Email:

Dominique Lebel
Managing Director
(860) 967-4316
Dominique.Lebel@willistowerswatson.com
Willis Towers Watson is a leading global advisory, broking and solutions company that helps clients turn
risk into a path for growth. The company’s insurance consulting and technology experts offer a powerful
combination of advisory services for insurance companies, integrated with technology solutions and
market-leading software that is underpinned by unparalleled analytical capabilities.
Willis Towers Watson helps clients measure and manage risk and capital, improve business
performance and create sustainable competitive advantage. Consultants support clients in key areas
such as financial and regulatory reporting, mergers and acquisitions, products, pricing, business
management, distribution, operational efficiency and strategy.
Willis Towers Watson is a leading provider of insurance technology solutions. That includes leading
software products and enterprise platforms for capital modeling, pricing and reserving, through to
legacy system connectivity and solutions to support finance transformation.
The company combines its deep insurance domain expertise with its technology capabilities to support
clients in four main areas, which draw on extensive and practical knowledge of the insurance industry:
•
•
•
•

Risk and capital management
Strategy and growth
Technology
Operational effectiveness and profitability
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Industry-first access to breaking news, expert tips, and more
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ATLANTA
FHLBATL.COM

BOSTON

FHLBBOSTON.COM

CHICAGO
FHLBC.COM

CINCINNATI
FHLBCIN.COM

DALLAS
FHLB.COM

DES MOINES
FHLBDM.COM

INDIANAPOLIS
WWW.FHLBI.COM

NEW YORK
FHLBNY.COM

PITTSBURGH
FHLB-PGH.COM

SAN FRANCISCO
FHLBSF.COM

TOPEKA

FHLBTOPEKA.COM
OUR MISSION
WE ARE A RELIABLE SOURCE OF FUNDING AND LIQUIDITY FOR
MEMBER INSTITUTIONS IN SUPPORT OF HOUSING FINANCE AND
COMMUNITY INVESTMENT.

Risk is the one word that stands
between an investor and a long
successful retirement.
Risk management is a fundamental tool for anyone looking to confidently navigate uncertainty.
Milliman Financial Risk Management LLC (Milliman FRM) is a global leader in financial risk
management to the retirement savings industry, providing investment advisory, hedging, and
consulting services on approximately $146.6 billion in global assets.1
Investors may access Milliman’s strategies through investment products (variable insurance
trusts, ETFs, mutual funds, collective investment trusts, and UCITS funds) that are advised by
leading asset managers around the world.

frm.milliman.com | 855.645.5462

1 As of 6/30/2021.
The products or services described or referenced herein may not be suitable or appropriate for the recipient. Different types of investments involve varying degrees of risk and there can be no assurance
that the future performance of any specific investment or investment strategy (including those undertaken or recommended by Milliman Financial Risk Managment LLC or Milliman, Inc. and its
employees), will be profitable or equal any historical performance level(s). The products or services described or referenced herein may not be suitable or appropriate for the recipient.

Get the Best Perspective for
Navigating Risk
To learn about the impact of the extended low-rate environment,
pandemic ramifications and the road ahead, please join AM Best’s
session, “Life and Annuity Weathers Pandemic in 2020, Threats
and Challenges Still Exist,” 9:15–9:45 AM, Wednesday, October 13.

AM Best is a sponsor of the ACLI Annual Conference 2021
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www.ambest.com

Our Insight, Your Advantage™

GLOBAL INSURANCE SOLUTIONS
B U I LT O N D E E P E XP E R I E N CE & PA R T N E R S H I P
Barings, a subsidiary of MassMutual, is built to serve the
unique needs of insurance companies. Our team of specialists
develops customized solutions, leveraging the firm’s deep
insurance experience across public and private asset classes.

Learn More

21-1825706

For institutional investors only. Capital at risk.

Simple answers for
a complex world.
New cycle? New environment? New regulation? It’s nothing new. Our
global scale and local partnerships can help you stay ahead of any new
challenge. For us, change is business as usual.

blackrock.com

In the US, for Institutional Investors Only—Not for public distribution. ©2021 BlackRock, Inc. All rights reserved. BlackRock is a registered trademark
of BlackRock in the United States and elsewhere. 388734-0721 ICBH0721U/S-1720371

Long-term care needs change.
Financial plans don’t have to.

Life Insurance &
Long-Term Care

Introducing Brighthouse SmartCare, a hybrid
life insurance and long-term care product.
SM

Brighthouse SmartCare, a hybrid life insurance and long-term care product, gives your clients
power over the unexpected. Its long-term care benefit and death benefit can grow over time,
helping them to keep pace with rising costs. Better yet, if your clients never use the long-term
care coverage, their money is put to good use through a death benefit for their loved ones.
Brighthouse SmartCare offers:
• Preparation for long-term care needs
• Protection from unexpected events, such as premature death
• The ability to grow benefits over time to meet rising future costs
Brighthouse SmartCare is the smart way to gain power over the
unexpected. Learn more at brighthousefinancial.com.
Brighthouse SmartCareSM is an Indexed Universal Life Insurance Policy with Long-Term Care Riders issued
by, with product guarantees that are solely the responsibility of, Brighthouse Life Insurance Company, Charlotte, NC 28277 (“Brighthouse Financial”). All guarantees,
including any optional benefits, are subject to the claims-paying ability and financial strength of the issuing insurance company. Each issuing insurance company is
solely responsible for its own financial condition and contractual obligations. Brighthouse SmartCare has exclusions, limitations, reduction of benefits, and terms
under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, please consult the product illustration. Not
available in all states. Brighthouse Financial® and its design are registered trademarks of Brighthouse Financial, Inc. and/or its affiliates. 1904 BDUL648880
ICC18-AP1
5-18-AP1

• NOT A DEPOSIT • NOT FDIC INSURED • NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY •
NOT GUARANTEED BY ANY BANK OR CREDIT UNION • MAY LOSE VALUE

Igniting a passion
for financial
understanding.
At Jackson®, we believe building a secure financial future starts
today. That’s why we are committed to financial education and
helping people reduce their retirement worries.
JACKSON.COM
Jackson® is the marketing name for Jackson Financial Inc., Jackson National Life Insurance Company® (Home Office:
Lansing, Michigan), and Jackson National Life Insurance Company of New York® (Home Office: Purchase, New York).

Not FDIC/NCUA insured • May lose value • Not bank/CU guaranteed • Not a deposit • Not insured by any federal agency
CFC18860HP 09/21

Kirkland & Ellis is proud to be an Affiliate Member for the

ACLI Annual Conference 2021

Kirkland & Ellis LLP | 601 Lexington Avenue, New York, NY 10022
+1 212 446 4800 | www.kirkland.com

Get the full picture
of risk with behavioral
and medical data in
a single mortality score

Public
Records

Credit
Attributes

Driving
Behavior

Prescription
History

Clinical
Lab Data

Medical
Diagnoses

Streamline your life insurance process with LexisNexis® Risk Classifier with Medical Data —
an underwriting solution to help improve the customer experience by minimizing lab requirements.
https://risk.lexisnexis.com/products/risk-classifier-with-medical-data-next-generation-mortality-model

Global Coverage—Tailored Advice
Across global markets, Mayer Brown represents insurers
and reinsurers, as well as brokers, banks and investors,
in a wide range of transactional, regulatory and litigation
matters. Our broad industry experience means that—
no matter which practice area is required for a particular
matter—we have insurance and reinsurance-focused
lawyers who understand the issues impacting the industry.
Learn more at mayerbrown.com/experience/insurance.

Americas | Asia | Europe | Middle East

“ The firm has lawyers that are strong in both
M&A and regulatory insurance, and thus can
provide holistic advice and issue spotting.”

“ The firm has put together a formidable team.”
CHAMBERS USA, INSURANCE 2020

mayerbrown.com

Mayer Brown is a global services provider comprising associated legal practices that are separate entities, including Mayer Brown LLP (Illinois, USA), Mayer Brown International LLP (England), Mayer Brown (a Hong Kong partnership) and Tauil & Chequer Advogados (a
Brazilian law partnership) (collectively the “Mayer Brown Practices”) and non-legal service providers, which provide consultancy services (the “Mayer Brown Consultancies”). The Mayer Brown Practices and Mayer Brown Consultancies are established in various jurisdictions
and may be a legal person or a partnership. Details of the individual Mayer Brown Practices and Mayer Brown Consultancies can be found in the Legal Notices section of our website. “Mayer Brown” and the Mayer Brown logo are the trademarks of Mayer Brown.

Hello.
Do you speak
insurance?

Yes –
And we understand
that no two insurance
companies’ investment
needs are alike.

NEAM is fluent in the needs of the insurance industry. We complement your capabilities
to help you achieve your business objectives, acting as your investment team down the hall.
Asset
Management
Services

Enterprise
Capital Strategy
Services

Capital & Risk
Analytics
Platform

Investment
Accounting &
Reporting Services

New England Asset Management, Inc. (NEAM, Inc.) (Farmington, CT, USA) and its subsidiary New England Asset Management Limited (NEAM Limited)(Dublin, Ireland), (together “NEAM”),
provide capital and investment management services to insurance company clients. NEAM, Inc. is registered as an Investment Adviser with the Securities and Exchange Commission under
the Investment Advisers Act of 1940. This designation does not imply a certain level of skill or training. NEAM Limited is authorised by the Central Bank of Ireland and subject to limited regulation
by the Financial Conduct Authority. Details about the extent of our regulation by the Financial Conduct Authority are available from us on request. NEAM Limited is not registered with the SEC.
This advertisement is not intended for distribution to, or use by, any person or entity where such distribution or use would be contrary to law or regulation or which would subject NEAM to any
registration requirement. This is not an offer to conduct business in any jurisdiction in which NEAM, Inc. and NEAM Limited are not registered or authorized to conduct business. Accordingly,
NEAM may not be able to respond to all inquiries. This communication has been directed to specific investment professionals and is intended only for “investment professionals” as that term
is described in the Financial Services and Markets Act (Financial Promotions) Order 2005. You have received this communication on the basis that you are such an investment professional.
If you are not an investment professional and lack professional experience in matters relating to investments, this communication has reached you in error and you should not rely on it.

®
®

neamgroup.com
Office Locations:
Connecticut
California
Dublin
London

Managing Risk, Maximizing Reward

Dialogue is the first step in the
creation of value
– Daisaku Ikeda

Exchanging ideas, helping you reach your goals – RMA is ready.

rmacan.com

To learn more, please contact Mark Swanson at mswanson@rmacan.com

Credit ratings, research and
insights essential to driving
growth and transparency.

S&P Global Ratings is a leading provider of credit ratings. Our ratings are essential to
driving growth, providing transparency and helping to educate market participants so
they can make more informed business and investment decisions with confidence.

For more information, visit spglobal.com/ratings

S&PGlobal
Ratings
Copyright© 2021 by S&P Global Ratings, a division of S&P Global Inc. All rights reserved. The analyses, including ratings, of S&P Global Ratings are opinions and
not statements of fact or recommendations to purchase, hold.or sell securities. They do not address the suitability of any security.and should not be relied on in
making any investment decision. S&P Global Ratings does not act as a fiduciary or an investment advisor except where registered as such.

A WORLD
OF INSURANCE
SOLUTIONS
RANKED
A TOP
INSURANCE
FIRM“PRACTICE
GLOBALLY FOR
GROUP
INSURANCE
OF THE YEAR”
— Chambers
Global
— Law360
20182021

Our practice combines a powerful life insurance sector focus with Sidley’s
global reach and collaborative culture. We provide thoughtful, strategic
advice and innovative solutions to help clients navigate their most complex
matters across the areas of M&A and private equity, capital markets and
finance, investments, regulatory, litigation, and beyond.
TALENT. TEAMWORK. RESULTS.

AMERICA • ASIA PACIFIC • EUROPE

sidley.com
Attorney Advertising - Sidley Austin LLP, One South Dearborn, Chicago, IL 60603.
+1 312 853 7000. Prior results do not guarantee a similar outcome. MN-15799

Strong Capitalization:
$3 billion in statutory
capital
Flexible Capabilities:
In-house risk modeling &
cloud-based technology

As a strategic partner for
the insurance industry,
Talcott Resolution offers
creative in-force and new
business solutions for its clients.

Proven Experience:
$92 billion in assets for
900,000 customers

Metrics as of June 2021.

Reach for the future with confidence.
Learn more at talcottresolution.com
“Talcott Resolution” is Talcott Resolution Life, Inc. and its subsidiaries, located in Windsor, CT 06095.
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